
 
 

MACCABI AUSTRALIA GRIEVANCE PROCESS 
 
At Maccabi Australia, we aim to provide the best sporting environment to develop our athletes to their full potential.  
To best support this aim, we want to know of any concerns you may have so that we can resolve these in order to 
provide the most positive environment for our members.   

 
Below is a diagram of steps for dealing with member concerns: 

 

 
 

 
 

No (Formal Process) 
Parent/Athlete/Club to 

escalate to Maccabi 
Australia for advice and 

resolution 

Yes 

Resolved through 
support, advice or 

providing resolution 

Yes 
Resolved through 
support, advice or 
providing resolution 

 

Club-related 
concern 

Other concern 

Possible concern 

relating to Maccabi 
Member/Club 

Parent/Athlete to 
organise time to discuss 
with relevant Maccabi 

Club to resolve 

Parent/Athlete/Club to 
organise time to discuss 

with relevant State 
Maccabi Grievance 

Officer 

Yes 

Resolved through 
support, advice or 

providing resolution 
 

Not Resolved 
Parent/Athlete/Club to 

organise time to discuss 
with State President 

 

Not Resolved 
Parent/Athlete/Club to 

organise time to discuss 
with Maccabi Australia 

Grievance Officer 

No (Formal Process) 

Parent/Athlete/Club to 
escalate to Maccabi 
Australia Grievance 

Committee for advice 
and resolution 


